
Adding QuickMarks 

QuickMarks allow you to create a library of feedback that might be applicable, on multiple 

occasions, to multiple students, across multiple classes and assignments. 

Adding on-paper QuickMarks 

1. You can add a QuickMark to both a selection of text or on the full paper. 

a. To add a QuickMark to the full paper, click on the paper and select the 

QuickMark icon from the in-context marking tool. This will allow you to 

choose a QuickMark to leave on the paper. 

 

b. To add a QuickMark to a selection of text, highlight the section of text you 

would like to associate the QuickMark with, and click the QuickMark icon 

from the in-context marking tool. This appears as a tick inside a rectangular 

box. The highlight color of your selected text can be changed by selecting the 

color square above the QuickMark explanation. 

 



2. By clicking the set title at the top of the QuickMark box, this will reveal a drop-down 

list, allowing you to change the active library. 

 

3. Click any of the QuickMarks within the library to leave that particular QuickMark on 

the paper. 

4. To leave a comment alongside your QuickMark, click your QuickMark title from the 

paper. Scroll to the bottom of the QuickMark information and click in the Add 

comment field to begin typing. 

 

5. Click anywhere outside of the comment field to save your comment. 



6. A comment left alongside a QuickMark is identifiable by a speech bubble alongside 

the QuickMark title. 

 

Adding QuickMarks from the side panel 

You are also able to add QuickMarks by using the side panel. One of the most useful features 

that is accessible by adding QuickMarks via the side panel is the ability to search through all 

the QuickMarks currently attached to the account. 

1. Open the QuickMark side panel by selecting the the QuickMark icon in the navigation 

bar. 

 

2. The current QuickMark set will be displayed in the side panel. You can use the search 

box to find a specific. QuickMark. 



 

 

The search will look at both the title and the body of the QuickMark 

3. Once you've found a QuickMark that you'd like to use on the paper drag and drop it 

onto the relevant part of the paper. 

Adding inline comments 

Inline comments allow you to leave text directly on top of your student's paper. Click 

anywhere on a paper to reveal the in-context marking tool; choose the T icon and then begin 

typing your comment. The comment will automatically be saved. 

 

You can move a comment by clicking and dragging it to where you would like to place it. 



Adding text summary comments 

The text summary comment box can be accessed from the Feedback Summary side panel. 

This side panel allows you to provide overall feedback on a paper. From the online grading 

toolbar, select the feedback summary icon to open the Feedback Summary side panel. 

 

1. You can leave a text comment by navigating to the Feedback Summary side panel. To 

leave a text comment, simply click in the text box provided, and begin typing. 

 

2. (optional) To delete a comment, click the trash can icon in the top right-hand corner 

of the Text Comment. 

 

Your comment will automatically save, so you don't have to worry about being timed 

out. 



Recording voice comments 

The option to record a voice comment can be accessed from the Feedback Summary side 

panel. This side panel allows you to provide overall feedback on a paper or leave a voice 

comment of up to three minutes in length. From the online grading toolbar, select the 

feedback summary icon to open the Feedback Summary side panel. 

 

1. A voice comment can be up to three minutes long. Click the record button (the 

leftmost, circular button) to start recording. 

 

 

You may have to authorize the use of your computer's microphone before you can 

begin recording. 

During recording, the record button will change to a pause button. Click pause to 

pause the recording. 

 

Should you wish to resume your recording later, click the record button to continue. 



Changing the active paper, or closing the page, will abandon any partially completed 

audio comment. 

2. To finalize your voice comment, click the stop button. 

Alternatively, click the trash can icon to delete your current voice comment. 

3. Once you have stopped recording completely, your comment will then be available for 

playback and can also be saved by clicking the Save icon. 

 

4. Click the play button to check your recording. 

5. Click the save button to save your recording. 

6. If you need to reset the audio comment and start again, click the discard button (the 

rightmost button) at anytime. This will delete your current voice comment. 

Assigning criteria to bubble and 

QuickMark comments 

If you've attached a rubric or grading form to your assignment, you can assign any of the 

criteria in your rubric or grading form to a bubble or QuickMark comment. The comment will 

generally be linked to the theme or topic of the rubric criterion. 



The Assign Criterion option will only appear within your bubble or QuickMark comment 

options if a rubric or grading form is attached to the assignment you are marking. 

1. Click the Assign Criterion button at the top of a bubble or QuickMark comment box. 

This will reveal a list of your rubric or grading form's criterion, from which you can 

choose to assign an individual criterion to the comment. 

 

 

To remove the assigned criterion from the bubble comment, return to this step and 

click the selected criterion to remove it. 

2. The Assign Criterion button will revert to the criterion name, confirming that it has 

been assigned to the comment. 

 

 

3. The comment icon will be displayed with a rubric icon inside it. 

 



 

 

You can also view the bubble comments with assigned criterion in the rubric and 

grading form manager. 

Converting bubble comments to 

QuickMarks 

1. For easy reuse in this assignment or other assignments, you can convert your bubble 

comment into a QuickMark. Click Convert to QuickMark from the bottom right-

hand corner of the bubble comment box. 

 

 



2. A menu will appear within the bubble comment box. Here, you can set a title and 

assign the QuickMark to a specific set. 

 

3. Click the Save button to convert your bubble comment to a QuickMark. 

4. Your QuickMark title will now appear on the paper. 

a. If your QuickMark has a criterion assigned to it, the criterion icon will appear 

alongside the QuickMark title. 

 

 

To edit the description of the QuickMark, navigate to the QuickMark manager 

and edit it from within the set you have just assigned. 

Deleting bubble comments 

1. To remove a bubble comment from the paper, click the blue bubble comment, and 

click the trash can icon in the bottom left-hand corner of the bubble comment box. 



 

 

  

2. If you accidentally remove a comment, you will be able to undo the change by 

clicking on the Undo notification that appears upon deletion. 

 

  

Deleting QuickMarks 

1. Click the QuickMark to open the QuickMark. 

2. Click the trash can icon in the bottom left-hand corner of the QuickMark box. 

 

 



A banner confirming your deletion will appear at the top of your paper. If you change your 

mind, just click Undo from the banner to reinstate your QuickMark. 

Deleting inline comments 

To delete an inline comment, hover over the comment with your mouse and click the trash 

can icon that appears above the comment. 

 

If you accidentally remove a comment, you can undo this change by clicking Undo in the 

notification that appears upon deletion, located at the top of the paper. 

Deleting strikethroughs 

To remove the strikethrough from a piece of text, hover over the text with your mouse and 

click the trash can icon that appears above. 

 

If you accidentally remove a comment, you will be able to undo the change by 

clicking Undo in the notification that appears upon. 

Accessing the QuickMark manager 



The QuickMark Manager stores every QuickMark that has been created by you, and also 

stores any QuickMarks that other instructors have shared with your account. The Turnitin 

Feedback Studio provides QuickMark sets ready for use when you first create your account: 

Composition, Composition Marks, Format, Punctuation, and Usage. Each set contains a 

multitude of comments to assist you as you provide student feedback. 

You can perform the following actions in the QuickMark Manager: 

 create new QuickMark sets; 

 create new QuickMark comments; 

 edit sets or comments; 

 delete sets; 

 delete comments from sets; 

 upload and download sets; and 

 archive comments. 

The QuickMark Manager can be accessed from two areas within the Turnitin Feedback 

Studio. 

Accessing QuickMarks from the side panel 

1. Click the QuickMark icon from the online grading toolbar to open the QuickMarks 

side panel. This will show the currently open QuickMark set. 

 

 

2. Select the cog icon from the QuickMarks side panel to open the QuickMark Manager. 



 

 

Accessing QuickMarks from a student paper 

1. Click anywhere on the paper to reveal the marking toolbar. Click the rectangular 

QuickMark icon. 

 

 

2. Click the cog icon to open the QuickMark manager. 

 

 

Creating new QuickMarks 

You can create your own QuickMark comments in the QuickMark Manager. This allows you 

to create class or curriculum specific marks that may not be part of the sets provided by 

Turnitin or the account administrator. 

1. Access the QuickMark Manager from the in-context marking tool 

or QuickMarks side panel. 

2. Ensure the QuickMark set that you would like to add the new QuickMark to is 

selected. To navigate to another set, click the menu icon in the top, left-hand corner of 

the QuickMark Manager. From the list, choose the set you would like to add to. 



 

 

  

3. Click the + icon in the QuickMarks column header. 

 

 

  

4. Enter a title and a description into the fields provided. Formatting and hyperlinks are 

available for your QuickMark's description, too. 

 



  

5. Click Save to create the new QuickMark or Cancel to abort. 

Creating new QuickMark set 

1. Access the QuickMark Manager from the in-context marking tool or QuickMarksside 

panel, as detailed in guidance for Accessing the QuickMark Manager. 

2. Click the menu icon in the top left-hand corner of the QuickMark Manager. This can 

be found next to the set title. 

 

3. Click Create new set. 

 

 

4. Enter a title for the QuickMark set in the text box, and then click Save. Alternatively, 

click Cancel to select another item from the menu. 

 

 

  



Creating a new QuickMark set using existing QuickMarks 

1. Access the QuickMark Manager from the in-context marking tool 

or QuickMarks side panel, as detailed in guidance for Accessing the QuickMark 

Manager. 

2.  

a. If you'd like to add multiple QuickMark(s) to your new set, hold the Ctrl key 

(Cmd on Mac) to select multiple marks, then select the + Add to Set button. 

 

https://help.turnitin.com/feedback-studio/turnitin-website/instructor/quickmarks-and-commenting-tools/creating-new-quickmark-sets.htm#Accessing_the_QuickMark_Manager-3505
https://help.turnitin.com/feedback-studio/turnitin-website/instructor/quickmarks-and-commenting-tools/creating-new-quickmark-sets.htm#Accessing_the_QuickMark_Manager-3505


b. Alternatively, you can click on any single mark and then click + Add to set. 

 

3. Click Create new set. 

 

 

  



Add a title for the new set in the text box provided. Click Saveto create the set. 

 

Editing QuickMarks 

QuickMark comments can be edited from within the QuickMark Manager. Any edits that are 

made to a QuickMark are applied to every instance where this mark appears in your students’ 

papers. 

1. Access the QuickMark Manager from the in-context marking tool 

or QuickMarks side panel. 

2. Ensure the QuickMark set from which you would like to edit a QuickMark comment 

is selected. To navigate to another set, click the menu icon in the top, left-hand corner 

of the modal. Click the title of the relevant set. 

 



3. Select the name of the QuickMark you would like to edit. 

 

 

  

4. Click the pencil icon in the top right-hand corner of the QuickMark manager. This will 

allow you to edit your QuickMark. 

 

5. You can now edit the QuickMark by altering the information in the fields provided. 

 



6. Click Save to confirm your changes. Click Cancel to discard any changes. 

 

Instructors may only edit QuickMark sets and marks that they have created. 

QuickMark sets with a lock icon to the right of the set name cannot be modified, as 

they are provided by Turnitin or the account administrator. 

Copying QuickMarks to an existing 

set 

Marks within a QuickMark set can be copied into other sets, allowing you to reuse 

QuickMarks across multiple situations that you may face whilst grading. 

1. Access the QuickMark Manager from the in-context marking tool 

or QuickMarks side panel. 

2. Navigate to the QuickMark that you would like to add to another set. 

 

  



3. Click + Add to set, then click the QuickMark set you'd like to add to. 

 

 

 Archiving QuickMarks 

Archiving a QuickMark will remove it from all the QuickMark sets and assignments in which 

it currently resides. The QuickMark archive can be revisited at any time to restore a 

QuickMark, avoiding any accidental, permanent deletions. 

You are only able to archive QuickMarks from custom sets. You are unable to archive 

individual QuickMarks from Turnitin default sets. However, you are able to add QuickMarks 

to a new set and hide a set completely. 

1. Access the QuickMark Manager from the in-context marking tool 

or QuickMarks side-panel. 

2. Ensure the QuickMark set from which you would like to archive a QuickMark from is 

selected. To navigate to another set, click the hamburger menu icon in the top, left-

hand corner of the modal. 

 

https://help.turnitin.com/feedback-studio/turnitin-website/instructor/quickmarks-and-commenting-tools/creating-new-quickmark-sets.htm
https://help.turnitin.com/feedback-studio/turnitin-website/instructor/quickmarks-and-commenting-tools/creating-new-quickmark-sets.htm
https://help.turnitin.com/feedback-studio/turnitin-website/instructor/quickmarks-and-commenting-tools/changing-quickmark-set-visibility-options.htm


 

3. Click on the name of a QuickMark set. 

 

 

4. Click on the QuickMark(s) that you would like to archive. Hold the Ctrl key (Cmd on 

Mac) to select multiple marks. Selected marks will change to blue. 

 

5. Click the Archive button in the bottom center of the QuickMark manager to archive 

your selected QuickMark(s). 

 



 

Restoring QuickMarks 

1. Access the QuickMark Manager from the in-context marking tool 

or QuickMarks side panel. 

2. Click the menu icon in the top, left-hand corner of the QuickMark Manager. 

 

3. Select Archived from the bottom of the menu. 

 

4.  



a. If you'd like to restore multiple QuickMark(s), hold the Ctrl key (Cmd on Mac) 

to select multiple marks, then click the Restore button. 

 

b.   

Alternatively, you can click on any single mark and then click Restore. 

5. Your QuickMarks can now be found in their respective sets. 

Searching for QuickMarks 

If you are looking for a specific QuickMark you can use the search function. The search bar 

can be found at the top of the QuickMark Manager. 

1. Find the search bar at the top of the QuickMark Manager. Click inside of the search 

box. 

 



2. Type the name of the QuickMark you are trying to find in the search bar. 

 

3. A list of all QuickMarks that match the search term you have used will appear in the 

sidebar. The list contains all the times the search term matches with the title of a 

QuickMark or the content of a QuickMark. 

Downloading QuickMark sets 

Within the QuickMark Manager, you can download QuickMark sets to distribute to other 

instructors. Once another instructor has uploaded the QuickMark set, they will then own this 

set, meaning they can make any desired changes to the QuickMark comments. 

1. Access the QuickMark Manager from the in-context marking tool 

or QuickMarks side panel. 

2. Ensure the QuickMark set that would like to download is selected. To navigate to 

another set, click the menu icon in the top left-hand corner of the QuickMark 

Manager. 

3. Click the title of the relevant set. 



4. Click the menu icon in the top, left-hand corner of the QuickMark Manager and 

click Download from the top of the list. 

 

 

5. The QuickMark set will download to your device as a .qms file. 

 

 Uploading QuickMark sets 

Within the QuickMark Manager, you can upload QuickMark sets to use when grading papers. 

Once a QuickMark set has been uploaded, you own this set, meaning you can make any 

desired changes to the QuickMark comments. 

1. Access the QuickMark Manager from the in-context marking tool 

or QuickMarks side panel. 

2. Click the menuicon in the top left-hand corner of the QuickMark Manager. 

 



3. Click Upload Set. 

 

4. Either drag and drop your QuickMark set into the QuickMark Manager or click Or 

browse to locate the file on your device. 

 

 

Only .qms files can be uploaded to the QuickMark manager .qms files can only be 

produced in the Turnitin QuickMark manager. This feature allows you to upload a 

QuickMark set created by another instructor in Turnitin. 

5. Once your upload is complete, click the Open button to view your imported 

QuickMark set. 

 

 

 

 

  



 


